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Wednesday 23rd January 2019 
 

Answers from the Heathrow Airport 
 
 
1. Health  
 
As a local GP, my primary concern is people’s health and I understand that 
minimising the significant negative impacts of aviation noise is a priority for all 
of you when considering changes to airspace and potential expansion.  
 
Could the panel tell us whether any independent health studies have been 
undertaken (so far) relating to the airport’s potential expansion or flight path 
changes and could John Holland-Kaye tell us when the Health Impact 
Assessment required by the planning process will be started? 
 
 
Answer: 
 
Minimising our impacts is a priority for Heathrow. There isn’t a choice between more 
flights or less noise. Heathrow can deliver both.  

 

Heathrow is significantly quieter than it was in the past. Since the early 1970s the 
number of people within Heathrow’s noise footprint has fallen tenfold, despite the 
number of flights doubling. 
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Our submission to the Airports Commission showed how a combination of quieter 
planes, quieter airport design, quieter operations including providing guaranteed 
respite and an extended ban on scheduled night flights mean that it is possible to 
grow the numbers of flights in line with the NPS while reducing the number of people 
affected by noise(compared to 2013). The Airports Commission’s own analysis 
confirmed that this is possible. 

 

People have legitimate concerns about the environmental impact of a third runway. 
That is why expansion should only go ahead within strict limits, including on noise. 
We recognise the importance of the links between noise and effects on health and 
quality of life and agree that minimising these effects is a priority.  

 

Identifying and addressing the likely significant effects of aviation noise is a core part 
of the Environmental Impact Assessment (EIA), a requirement of the planning 
process. The EIA looks at both health and noise – it will also look at the health 
effects of noise.  

 

In our Airport Expansion consultation planned for later this summer, we will include 
preliminary findings of our assessments of the likely significant effects of our 
proposals on noise on health and quality of life.  We will show how, in line with 
Government policy, we are proposing to: 

• Avoid significant adverse impacts on health and quality of life from noise;  

• Mitigate and minimise adverse impacts on health and quality of life from 
noise; and  

• Where possible, contribute to improvements to health and quality of life. 

 

In terms of the Health Impact Assessment (HIA) this will identify, assess and set out 
how we will manage any health impacts as a result of the construction and operation 
of the Project.  The work on this assessment has already begun and preliminary 
findings will be presented in the Airport Expansion Consultation in June 2019. 

 

Independent health studies:  

Independent research is usually funded by research bodies such as the National 
Institute for Health Research, or the Natural Environment Research Council. Our 
assessments are based on industry good practice, on government regulations and 
guidelines which are in turn based upon evidence derived from many different 
studies, as well as evidence from consultation with local stakeholders.   
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2. Night flights  
 

How do you balance the needs of passengers with needs of local residents to 
get a full night’s sleep – noting the World Health Organisation’s view that 10 
hours quiet time is needed to enable all different sleep patterns to be met?  
 
Answer: 
 
Night flights are an important part of operations at a hub airport; however we know 
they are also a significant concern for local residents. Of the major European hub 
airports, Heathrow has the strictest limits on operations between 11pm and 6am and 
the fewest flights. We continue to work with airlines on reducing late running flights 
still further and have made good progress on this over the last few years.  

 

We are supportive of the Government’s expectation for a 6.5 hour ban on scheduled 
night flights, an improvement of over an hour compared with today. Exactly how this 
is delivered is one of the subjects of our current Airspace and Future Operations 
consultation and I would encourage as many people as possible to make their views 
known on this.  

 

Whatever restrictions are put in place, they must comply with International and 
European regulations and must balance the economic benefits of these flights with 
the impacts on health.   

 

We are also consulting on what more we can do to incentivise the use of the quietest 
aircraft at night.  

In addition to this, we have set out plans for a world-class noise insulation scheme to 
compensate residents most impacted by aircraft noise, which would include over 
160,000 homes. The final boundary of the noise insulation scheme will be dependent 
on the design of flight paths around the expanded airport.  

 
 
 
 
 
3. Capacity  
 
Heathrow regularly says that it will operate at least 740,000 flights (current 
planning limit is 480,000 flights a year) and supporting NPS documents 
estimate capacity up to 900,000 flights a year. Communities around Heathrow 
are very sensitive to the impact that the number of flights has on noise and 
health. They are generally unaware 740,000 flights a year is a minimum and 
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that there could be as many as 900,000 flights. What capacity and use is being 
planned?  
 
Answer: 
 
We have always been clear that expansion is not a choice between the economy and 
environment – it must deliver for both.  
 
The NPS states that expansion must deliver at least 260,000 additional ATMs per 
annum, and sets out strict environmental limits, particularly around noise, air quality, 
carbon, and traffic, which we must adhere to. In our Airport Expansion consultation 
planned for Summer 2019, we will set out further our proposal that growth of the 
airport is only allowed to take place within the boundaries of the environmental criteria 
and how this would be monitored and enforced. 
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4. Fairness  
 
Heathrow conducted flight paths trials in 2014, which provoked much local 
public outcry and were cut short. Following on from this trial, would the panel 
support a policy of fair and equitable flight distribution on departure routes as 
opposed to concentration so that no single community will be subjected to 
living in what has been called “a noise sewer?”  
 
 
Answer: 
 
 
The redesign of airspace is of huge interest to local communities. It’s also a huge 
challenge that is being grappled with across the UK and the rest of the world. At 
Heathrow this will be the first time there will be wholesale changes to airspace 
structures and flight paths for over 50 years, so how we do this is fundamental to 
how successful its implementation will be.  
 
The principles of sharing noise was explored in our first airspace consultation last 
year on design principles. We asked if we should 1. Minimise the total number of 
people overflown (which would mean the fewest number of routes), or 2. Use 
multiple routes to share noise (with the consequence of affecting more people). 
 
Following feedback from that consultation and subsequent engagement, maximising 
the sharing of noise and flight paths is one of our airspace design principles that will 
be applied when designing our future flight paths for expansion.  
 
We must not forget that airspace modernisation brings with it huge opportunities to 
improve the noise climate for some people living around Heathrow – it will see the 
end to routine aircraft stacking and the ability to provide predictable periods of 
respite to communities on departures and arrivals (known as ‘airspace alternation’) - 
something that isn’t possible today because of how old and outdated our current 
airspace is. 
 
There is more information about this in our current consultation.  
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5. More precise flight paths  
 
There are positives and negatives for more precise flight paths. However, what 
has been learnt from the experiences of airports around the world, that have 
introduced more precise flight paths (or Performance Based Navigation as it’s 
known) that may be used to ensure PBN can be quietly and calmly introduced 
at Heathrow? 
 
Answer: 
 
We know that the UK’s airspace is in urgent need of modernisation to accommodate 
the growing demand for air travel – that is what the Governments’ Airspace 
Modernisation Strategy is delivering.  
 
The introduction of Performance Based Navigation (PBN) is the key to achieving 
airspace modernisation across the UK and it is already being implemented at some 
other airports in the UK.  
 
PBN improves the accuracy of where aircraft fly by moving away from outdated and 
conventional navigation using ground-based beacons, to modern satellite navigation. 
This means flight paths will be narrower and more concentrated than they are today.  
 
At Heathrow, we are very aware of the challenges of implementing this technology 
we’ve seen this from the experience of other countries’ implementation of PBN. 
 
What is clear to us is the necessity for extensive engagement with, and between, 
local communities, the industry and Government about how this technology is 
implemented.  
 
This is one of the reasons Heathrow set up the Heathrow Community Noise Forum 
after the airspace trials in 2014 - to make sure our local communities are involved in 
the planning of these major changes as early as possible.  The Forum brings 
together Government, industry, councils and residents groups. 
 
It is also why we are redesigning Heathrow’s airspace in a three-stage process, and 
why we sought people’s input from the very earliest stage in developing the design 
principles which will be applied in designing future flightpaths. 
 
Heathrow wants to implement PBN in a way that is acceptable to communities as 
well as balancing the needs of industry and meeting Government objectives. That is 
why we spend a huge amount of time on this issue.  We are not aware of any other 
airport in the world doing as much work as we are in this area, which includes world-
leading research into respite  that Heathrow commissioned.   
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6. Consultation Process 
 
The current consultation process is one of many and there are more to come. 
What principles are being applied to ensure these consultations are 
meaningful and really impact on the outcome and how are these put into 
practice?   
 
 
Answer: 
 
Over the last few years we have engaged with thousands of residents, businesses, 
passengers, airport users, statutory consultees and elected representatives to 
understand the issues that are important to them. 
 
This was to ensure that the plans that were recommended by the Airports 
Commission, and which saw the support of a huge majority of MPs last summer, 
were informed and influenced by various stages of engagement and consultation.  
 
We will continue this process this year with our Airspace and Future Operations 
Consultation (which runs until 4 March) and then the Airport Expansion consultation 
that we will be holding in the summer.  
 
Consultation is at the heart of everything we do. On both the physical changes to the 
airport and the redesign of airspace, we are undertaking multiple stages of 
consultation to ensure we get input from people at the key stages of the design 
process.  
 
Both the Airspace Change Process and the Development Consent Order application 
process place huge value on meaningful engagement and consultation. We will be 
required to demonstrate how we have considered the feedback and how it has 
influenced the final scheme and flight path options that are submitted for approvals 
from the Government and CAA.  
 
The HCEB has an important role to play in this too and will help to enable the widest 
possible community engagement throughout the planning process for expansion and 
longer-term into the operational phase of the expanded airport. 
 
 
 
7. Consultation Process 
 
The CAA signed-off Heathrow’s Airspace Design Principles (Stage 1) 
proposals for a 3rd runway and for Independent Parallel Approaches near the 
end of 2018. Heathrow communities questioned substantial flaws in the 
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Airspace Design Process and community engagement and asked for the 
CAA’s decisions to be deferred and for mutual facilitation. Responses from the 
CAA and HAL failed to deal with community concerns and the communities 
have been unfairly and unreasonably ignored resulting in loss of trust and 
unfair and irrational decisions on the future airspace and flight paths. What is 
the CAA and HAL going to do to rectify their substantive failings on 
engagement with community stakeholders?  
 
Answer: 
 
Last year we carried out a public consultation on airspace design principles.  These 
are the rules that will be applied when designing flight paths.  
 
The consultation took into account the views of potentially affected communities – 
this includes communities beyond those that are part of our existing Forums who we 
regularly engage with – and those that aren’t currently affected by our existing flight 
paths, but who could be in the future.  
 
On top of this we carried out focus groups to explore views around the design 
principles in more detail from a wide range of people.  
 
The CAA’s guidance on airspace change does not require us to carry out 
consultation on design principles; however we know how important it is for 
communities to have their say on this important issue.  
 
Our aim is to treat all communities fairly and give everyone an equal voice and we 
are confident we have done this. However, we of course accept that we are not 
going to be able to please everyone. Where this is the case, we are committed to 
being open and transparent about the reasons behind our decisions. We track issues 
raised through consultation and engagement activities and are documenting how 
we’ve had regard for each. 
 
We are grateful for the ongoing input and dialogue from community groups on 
important matters like this, and we continue to work with all communities throughout 
the process to redesign our future airspace. 
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8. Trust  

 
Many of us here today who live locally feel that so many promises made by 
Heathrow and Government have been broken, do you think trust matters and if 
so, how can it be built?  
 
 
Answer: 
 
Answered during Question Time event. 
 
 
 
9. Expansion 
 
I am a resident of Harmondsworth along with my extended family. We span 
four generations and live within the compulsory purchase zone.   
 
Despite solemn promises from Heathrow and Prime Ministers, past and 
present, that there would be no third runway, for the last 15 years we have 
lived with significant uncertainty and threat of eviction should a third runway 
be built.  
 
My life and business has been based on these promises. These has been, and 
continues to be, an extremely stressful and anxious time. To be threatened 
with eviction from one’s home is a trauma second only to bereavement.  
  
I would be interested in the views of Dr Charlotte Clark on this health impact 
and whether the panel think this psychological impact over a long period of 
time should now be a subject for compensation.  
 
Answer: 
 
Answered during Question Time event. 
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10. Expansion  
 
The cost both financial and human of all the delays relating to expansion and 
uncertainty about building a third runway are immeasurable. Why is it taking 
so long when other countries just get on with it? 
 
Answer: 
 
It is true that the issue of aviation capacity in the South East, and Heathrow 
expansion in particular, has been debated for decades. While Heathrow has been 
full, and the UK’s growth has been stifled, other countries in Europe and beyond 
have been growing their hub airports and adding routes to new markets which the 
UK and its businesses cannot reach directly. This delay has inevitably meant 
financial costs, and uncertainty for many years for communities close to the airport. 
 
The good news is that the Government has now announced its support for Heathrow 
expansion and last summer, Parliament voted with an overwhelming majority to 
support the Airports National Policy Statement, which was subsequently designated, 
becoming official Government policy. We are now continuing to develop our plans 
further, and progressing through the planning process. 
 
We’re working quickly to deliver expansion and all the associated benefits – but it’s 
crucial that we reach the right final plan for expansion, which does take time. Before 
we submit our DCO application, we must ensure our proposals balance the needs of 
our communities, our passengers, our airlines, and a wide range of stakeholders. 
This is why consultation and engagement is so important, to help us understand 
what people want from our expansion and to help make our plans better. 
 
In January 2018, we held our first consultation on Heathrow expansion and future 
airspace. Now, after analysing that feedback and using it to shape our plans, we are 
holding a further period of consultation. Currently, we are asking for views on our 
plans for airspace and future operations, and this will be open until 4th March 2019. 
Later this summer, we’ll be holding a statutory consultation on our preferred 
masterplan, which will seek feedback on the future physical layout of the airport and 
how we will mitigate the effects of our growth. We will again analyse all responses 
and use them to prepare our final development consent application which we aim to 
submit in 2020. We are on track for our new runway to open by late 2026.  
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11. Environment  
 
What assurances can you give us that final decisions on flight paths will 
protect areas such as Colne Valley Regional Park from further noise and other 
pollution so that the area can continue to fulfil one of its core purposes - to 
provide high quality outdoor space for respite and recreation? 
 
Answer: 
 
We consider the Colne Valley Regional Park to be a valuable natural asset. That is 
why, since 2016 we have been working with the Colne Valley Regional Park 
Community Interest Company to understand how the valley and park are used by 
people and wildlife today and how it can be enhanced in the future. 
 
The Expansion Project will have an impact on the existing natural environment, but it 
also presents an unprecedented opportunity to deliver high quality mitigation for 
green infrastructure in the local area, including the Colne Valley Regional Park. 
Much of the park in the southern reaches near Heathrow is degraded and our 
emerging plans are identifying areas to be improved with connectivity for people to 
walk and cycle around the area.  
 
In terms of future flight paths, these will be determined via a separate Airspace 
Change Process.  We will use the airspace principles established from the first 
consultation last year and any other local factors identified during the current 
consultation. We have yet to undertake the analysis to determine the location of the 
final flight paths and so we are not able to say at this stage where the flight paths will 
be (or not be).  
 
In all cases we will seek to find the balance that best meets the needs of all 
stakeholders, and we will be transparent in our decision making and engage with 
community representatives at key stages of the design. 
 
 
 
 
 
 
 


