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Minutes of the HACC meeting held on Wednesday 27 January 2016 
at 2.00pm, Meeting Rooms 1, 2 & 3, 

Heathrow Academy, Heathrow Airport 

    

Members present: 

Roderick Smith (Chair) 

Dominic Gilham – London Borough of Hillingdon 

David Linnette – London Borough of Richmond-upon-Thames 

John Bowden – Royal Borough of Windsor and Maidenhead 

Chris Turrell – Bracknell Forest Borough Council 

Neil Luxton – Elmbridge Borough Council 

Patrick Roberts – Runnymede Borough Council 

James Swindlehurst – Slough Borough Council 

Simon Arthur – Airline Operators Committee 

David Joseph – IATA 

Susan Parsons – ABTA 

Alison Partridge – Passenger Services Sub-Committee 

Brian Yates – Which? 

John Stewart – HACAN / Clear Skies 

Gerry Ceaser – Local Authorities Aircraft Noise Council 

John Gurney – TUC 

John Pope – Heathrow Airport Transport Forum 

Nigel Mells – Local Focus Forum 

 

HAL representatives 

John Holland-Kaye - CEO  

Nigel Milton – Director of External Affairs 

Clare Harbord – Director of Corporate Affairs 

Matt Gorman – Director of Sustainability and Environment 

Cheryl Monk – Head of Community Relations and Policy 

Jane Dawes – Airside Business Change Manager 

Theo Panyani – Sustainable Travel Manager 

 

In attendance:  

Tim May – Department for Transport 

Martyn Hurst – HACC Technical Adviser 

Wendy Matthews – South Bucks District Council 

Rebecca Cox – HACC Secretary 
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1. Apologies for absence 

Apologies were received from Onkar Sahota (London Assembly), Darren Merrill 

(London Councils) and Sean McKee (London Chamber of Commerce). 

 

 

2. 

 

Minutes 

Approved: the minutes of the meeting held on 24 September 2015. 

 

 

 

 

 

3. Matters arising 

Those action points from the previous meeting not yet completed were reviewed: 

 1. Open dialogue regarding car parking for staff at T5 and promoting use 

of public transport amongst BA workers – a discussion took place and it 

was clear that this remained unresolved.  The Chair asked Theo Panyani to 

take this forward with John Gurney outside of the meeting. 

 8. Increase the representation of local authorities on the HACC Steering 

Committee – to date no one had come forward and the Chair reiterated 

that the invitation would remain open. 

 9. Look at whether data benchmarking current levels of complaints 

about noise against previous years is available for all boroughs 

represented on HACC – Cheryl Monk confirmed that data for those three 

boroughs not included in the original report was available from 2014 

onwards.  This would be forwarded to members. 

 10. When available, bring further information on work being carried out 

on improving cycle access to SW corner of airport – Theo Panyani briefly 

outlined Heathrow’s engagement with local councils and other 

organisations.  This work was ongoing. 

There were no further matters arising. 

 

 

 

 

 

 

TP/JG 

 

 

 

 

 

 

 

CM 

 

 

 

4. Reports from the Chair 

i) Received: a presentation from the Chair on his an annual review of the 

work carried out by HACC and the PSSC in 2015, in particular: 

 a new modus operandi had been introduced from January 2015 

and a new independent Chair, Secretary and Technical Advisor 

were appointed 

 the membership of HACC had been revised 

 the HACC Steering Committee had been established and the 

PSSC continued to meet, now with a new Chair 

 four well-attended meetings of HACC had taken place during the 

year 

 the HACC website had been rejuvenated and work on this was 

almost complete 

 links with UKACCs continued, with the Chair’s attendance at the 

annual meeting and a meeting with counterparts from Gatwick 

and Stansted 

 members’ views on surface transport had been submitted to the 

Transport Committee. 

                     The Chair thanked HACC members and HAL for their contributions             
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                  and assistance during the year. 

ii) Received: a presentation from the Chair on airport management in 

Japan, Singapore and Hong Kong.   John Holland-Kaye thanked him for 

an interesting and informative report. 

 

 

 

 

5. Heathrow Chief Executive Officer’s report 

Received: a report from John Holland-Kaye. 

Noted: that Heathrow had won a number of awards in 2015, two of which had 

been brought to the meeting.  It was recognised that there were still 

improvements to be made and HAL were looking at best practice in other airports 

globally, in particular Hong Kong which shared many characteristics with Heathrow 

and was one of the best airports in the world. 

Last year, a number of successful core measures had enabled Heathrow to improve 

passenger services and satisfaction, to achieve better business performance and 

improve colleague engagement through greater investment in initiatives for staff. 

Investment in facilities, in particular in security and baggage, had simplified and 

speeded up the flow of passengers through the airport. 

Punctuality of flights remained at 78%, the same as the previous year, despite the 

increasing congestion of airspace and a 2% rise in passenger numbers. 

Work on sustainability continued, with updates to the blueprints on surface 

access, noise and air quality and engagement with the local communities and 

government.  Heathrow aimed to be a Low Emissions Zone by 2025, and the recent 

introduction of an electric vehicle fleet was a key step towards this.   

There had been some recent progress with regard to the possible expansion of the 

airport.  The Government had announced that there would be a new runway in 

the South East, either at Heathrow or at Gatwick.  A decision was expected in the 

Summer following further investigation into air quality, which was encouraging as 

issues locally were related to road traffic on the M4 rather than the airport.  The 

Chair praised the introduction of AirPortr which would enable people to travel 

separately from their baggage and would hopefully encourage greater use of 

public transport.  The CEO reported that to date it had proved very popular. 

A question was raised regarding operations on the proposed new runway.  A 

discussion took place and the Chair asked Matt Gorman to speak to Councillor 

Bowden outside of the meeting to provide him with the information he required. 

A further question was raised regarding taxis parking in the villages around 

Heathrow.  Nigel Milton outlined the work being carried out by HAL in conjunction 

with the Metropolitan and Surrey police forces, local councils and taxi companies, 

in particular Uber, to try to manage this problem.  There were also plans to 

provide, on a trial basis, a parking facility on the Heathrow site.  Further detail on 

this would be brought to the next meeting. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MG 

 

 

 

 

 

NM 

6.  HACC Steering Committee 

Received: the minutes of the meeting held on 6 January 2016. 

Noted: that this had been held by teleconference, which proved successful and 

was well attended.   A number of suggestions had been raised for inclusion on the 

agenda for the next meeting of HACC in April. 
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7. Air quality at Heathrow 

i) Received: a presentation from Andrew Chen, Emissions and Environment 

Manager, on Heathrow’s strategic approach to air quality and an update on the air 

quality blueprint. 

Noted: that the provisional air quality monitoring results showed that only two of 

the eleven monitoring sites registered levels above EU limits.  These sites were 

along the M4.  On the airport site, air quality was better than on the M4 and NO2 

levels were at the lowest they had been since 1993. 

Defra had published a revised action plan for air quality, which included 

Heathrow’s air quality plans.  Defra’s projections indicated that the main zones 

around Heathrow would be compliant by 2020. 

The airport’s blueprint for air quality as outlined at the last meeting had been 

reviewed and it was only behind target in one area.  Plans had been put in place 

to address any action not fully completed and additional resources employed 

where required. 

The blueprint for 2016 was currently being drawn up and would include the top 

ten actions from the 2016 – 2020 Air Quality Strategy and Action Plan. 

Members urged Heathrow to promote greater understanding of air quality, in 

particular highlighting the work being carried out by the airport and airlines and 

the fact that its impact is not as significant as widely believed. 

The presentation would be circulated to members by email. 

ii) Noted: Heathrow air quality monitoring report for Q3 in 2015. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

RC 

8. Heathrow Community Noise Forum 

Received: a presentation from Matt Gorman (HAL) and John Stewart (HACAN) on 

the work of the Forum in its first year. 

Noted: that the Heathrow Community Noise Forum had been established in March 

2015 in response to local concerns regarding airspace trials and modernisation 

plans.  Twelve local authorities were represented, together with community and 

noise pressure groups, the CAA, NATS, the DfT and BA.   

Over the past year, work had been focused in two areas: 

1. a review of the accuracy of data on flight paths provided by Heathrow 

through the Webtrak system 

2. an assessment to determine whether there had been any changes to flight 

patterns and, if so, what. 

The review was now almost complete and confirmed that Heathrow’s reporting 

was accurate.  The assessment revealed that changes in flight paths had taken 

place.  These were within government guidelines, but would be noticeable from 

the ground in some areas.  Significantly, these changes were not related to flight 

path trials, but had occurred over a ten year period.  This work would be published 

within the next three weeks. 

HAL had committed to use these results to guide future efforts to reduce the 

impact of noise and an action plan had already been developed to deliver tangible 

changes.  In the coming year, the key focus of the Forum would be to seek 

improvements in climb rates and altitudes; to review route usage, particularly 

during sensitive periods of the day; to further decrease late running departures; 

and to increase noise monitoring in local communities.  More information on the 

Forum was also to be included on the Heathrow website. 
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The Chair thanked John and Matt for an encouraging presentation and praised 

their efforts in building an effective platform for taking things forward in a positive 

manner. 

 

9. Passenger Services Sub-Committee 

i) Received: a verbal report from Alison Partridge, Chair of the PSSC, on 

the meeting held this morning.  Three interesting presentations had 

been made to the Committee – on the connections programme, on PRM 

(Passengers with Reduced Mobility) and from the Passenger Research 

and Insight Manager.  The review of surface access by road being 

undertaken by the CAA had been discussed and the PSSC would be 

submitting a response, which would be written by the HACC Technical 

Adviser and signed off by the Steering Committee.  Following the 

meeting, members had been given a tour of the integrated baggage 

system at T3, whose technology and complexity had been fascinating.  

Further behind the scenes tours were to be arranged. 

ii) Noted: the minutes of the PSSC meeting held on 24 September 2015. 

 

 

 

 

 

 

 

 

 

 

 

 

   

10. Aircraft noise complaints 

Noted: the Heathrow noise complaints report for Q4 in 2015. 

 

 

 

 

11. Late flight departures 

Noted: late flight departures for the period March to October 2015.  One paper 

had not been circulated and would be sent to members with the minutes. 

 

 

RC 

 

12. 

 

Meeting dates 

Noted: that the next meeting would be held on 20 April 2016.  The Chair informed 

members of his intention to organise an airside tour immediately after this 

meeting, followed by an early dinner and expressed hope that all would find time 

to attend if at all possible. 

Noted: that the remaining meetings in 2016 would be held on 13 July and 12 

October. 

 

 

 

13. Any other business 

Noted: that no other business was raised. 

 

There being no further business, the meeting adjourned at 3.56pm. 

 

 

 

 

 

 

 

   

 


