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Minutes of the HACC meeting held on Wednesday 20 April 2016 
at 2.00pm, Meeting Rooms 1, 2 & 3, 

Heathrow Academy, Heathrow Airport 

   

 

 

 

Members present: 

Roderick Smith (Chair) 

Dominic Gilham – London Borough of Hillingdon 

David Linnette – London Borough of Richmond-upon-Thames 

John Bowden – Royal Borough of Windsor and Maidenhead 

Chris Turrell – Bracknell Forest Borough Council 

Neil Luxton – Elmbridge Borough Council 

James Swindlehurst – Slough Borough Council 

Nick Naylor – South Bucks District Council 

Simon Arthur – Airline Operators Committee 

David Joseph – IATA/BATA 

Susan Parsons – ABTA 

Alison Partridge – Passenger Services Sub-Committee 

John Stewart – HACAN / Clear Skies 

John Gurney – TUC 

John Pope – Heathrow Airport Transport Forum 

Nigel Mells – Local Focus Forum 

Onkar Sahota – London Assembly 

 

HAL representatives 

John Holland-Kaye - CEO  

Clare Harbord – Director of Corporate Affairs 

Cheryl Monk – Head of Community Relations and Policy 

Theo Panyani – Sustainable Travel Manager 

Chris Butler – ATM Performance Manager 

George Davies – Head of Environmental Strategy and Assessment 

Chris Joyce – Head of Surface Access 

 

In attendance:  

Tim May – Department for Transport 

Malcolm Beer – Deputy member, Local Authorities Aircraft Noise Council 

Martyn Hurst – HACC Technical Adviser 

Rebecca Cox – HACC Secretary 
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1. Apologies for absence and welcome new members 

Apologies were received from Brian Yates (Which?), Sean McKee (London 

Chamber of Commerce), Gerry Ceaser (Local Authorities Aircraft Noise Council) 

and Pat Roberts (Runnymede Borough Council).  Nick Naylor was welcomed as the 

new member for South Bucks District Council. 

 

 

2. 

 

Minutes 

Approved: the minutes of the meeting held on 27 January 2016. 

 

 

 

 

 

3. Action points 

The action points from the previous meeting were reviewed, in particular: 

 1. Open dialogue regarding car parking for staff at T5 and promoting use 

of public transport amongst BA workers – it was confirmed that dialogue 

was ongoing and this action point could be closed. 

 2. Circulate available data benchmarking current levels of complaints 

about noise against previous years for all boroughs represented on HACC 

– this was circulated with the meeting papers and the action point could 

be closed. 

 4. Bring further information to the next meeting on the parking facilities 

to be provided for taxis on the Heathrow site on a trial basis – it was 

reported that a pilot facility was to be opened within the airport in June to 

try to address the problem of taxis parking in local villages and the 

associated anti-social behaviour.  HAL would be closely monitoring the 

impact on those communities affected and the use of the new facility. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Report from the Chair 

Received: a verbal report from the Chair. 

Noted: that the Chair had met with his Gatwick and Stansted counterparts for a 

very useful meeting.  They had discussed a number of items of common interest, 

including the problem presented by the use of drones near airports and issues 

related to connecting flights into Heathrow from the regions, which had reduced 

this year. 

 

 

 

 

 

 

 

 

 

5. Heathrow Chief Executive Officer’s report 

Received: a report from John Holland-Kaye. 

Noted: that Heathrow had been named the best airport in Western Europe in a 

recent Skytrax survey, and Terminal 5 awarded best terminal in the world for the 

fifth year running. This was highly motivating for all who worked at the airport and 

HAL continued to work on staff engagement, with 80% stating that it was a great 

place to work.  Front line staff were successfully being promoted to management 

roles and the training budget had been doubled this year in order to provide the 

necessary support.  Heathrow had become a partner of the Duke of Edinburgh’s 

Diamond Anniversary celebrations, with events being organised across the airport 

and the supply chain.  A partnership had also been established with Hong Kong 

airport, which shared many attributes with Heathrow, in order that the two could 

learn from each other.  In terms of passenger service, there would be an increased 

number of e-gates in Terminals 3 and 4 by the end of July and the two new 
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connections escalators in Terminal 5 would speed up passenger flow.  In the first 

quarter of 2016 there had been a 2% increase in passenger numbers and 

punctuality and baggage performance were at the best levels they had ever been.   

Heathrow continued to promote the use of public transport by passengers and had 

given strong support for Western Rail Access, seeking to speed up its introduction, 

and the Chief Executive urged members to do the same. 

   

 

 

 

 

 

 

 

6.  HACC Steering Committee 

i) Noted: the minutes of the meeting held on 23 March 2016. 

ii) Received: the HACC Terms of Reference. 

               Noted: that the membership of the Steering Committee was to be 

 approved annually.  There were currently two members representing 

 passenger interests rather than one, as there was only one Local Authority 

 representative.   

 Agreed: that the membership of the Steering Committee should remain 

 the same for the next year, with an open invitation for two more Local 

 Authority members to join should they wish. 

 

 

 

 

 

 

 

 

7. Night flights 

i) Received: data on current night flight restrictions at Heathrow. 

ii) Received: a presentation on night flights from Captain Dean Plumb, British 

Airways. 

Noted: that night flights, those taking off and landing between 11.30pm 

and 6.30am, were a sensitive subject inspiring many different viewpoints.  

The benefits of night flights were outlined in terms of their contribution 

to the UK economy, tax revenue, job creation and transfer of air cargo.  

The demand for night flights came largely from business passengers who 

wanted to leave pre-midnight, fly overnight and arrive in time for a full 

day’s work or to connect with short haul transfers.  Due to the time 

difference with countries such as Hong Kong, flights must land at 

Heathrow prior to 6.30am.  It was reported that British Airways’ 

experience was that daytime flights from such regions were more likely to 

be a commercial failure.  Daylight saving time offered a one hour 

advantage, but as wind patterns change in Summer, flights at this time of 

year were shorter thus offsetting this advantage.  A great deal of work had 

been carried out by airlines and the airport to avoid delayed departures 

into the night and there existed strong incentives not to delay flights, in 

terms of customer dissatisfaction, increased costs, disruption to flight 

schedules and using up their night flight quota limits more quickly than 

planned.  In order to minimise the effect of night flights on local 

communities, a number of noise performance improvements were being 

utilised and developed, such as using quieter aircraft for early morning 

arrivals, testing different ways of approaching on landing to decrease 

decibels and actively encouraging the development of noise reducing 

technology in new aircraft.   
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8. Improvements to UK airspace change process 

i) Received: a presentation from Rebecca Roberts-Hughes, Programme 

Head Policy Development, CAA. 

Noted: that the CAA were responsible for deciding whether changes to 

the use of airspace could go ahead within agreed Government parameters 

regarding safety, efficiency, and impact on communities, passengers and 

the aviation industry.  It was being proposed that changes be made to the 

CAA’s decision-making process and a consultation on this was being held, 

the closing date for which was 15 June.  The principal changes proposed 

were that the CAA more actively engage with those proposing and being 

affected by any changes to airspace prior to making a decision; that they 

publish every document and meeting paper related to any proposed 

change to ensure complete transparency in their decision-making process; 

that they hold public evidence sessions for any changes below 7000 feet; 

and that they develop more stringent impact-assessment requirements. 

Responses to the consultation could be made at consultations.caa.co.uk. 

ii) Received: a presentation from Tim May, DfT. 

 Noted: that the DfT were currently looking at the wider policy framework 

 which governed air space changes.  Any such Government policy must 

 balance the needs of industry, passengers, communities and EU 

 regulations, and revisions could be required in the light of the increase in 

 numbers of flights and changes in technology.  In the past few months, the 

 DfT had been collating community and industry feedback and holding 

 focus groups as part of the policy development phase.  The evidence 

 gathered was now being collated and would be presented to Ministers.  It 

 was likely that there would then be three separate consultations 

 forthcoming - on airspace and noise policy and guidance; any proposed 

 new runway; and on aviation policy framework. 

 

 

 

 

 

 

 

 

 

9. Air Quality at Heathrow 

Noted: Heathrow air quality monitoring report for Q4 in 2015. 

 

   

10.  

 

 

 

 

 

 

 

 

 

11. 

 

 

Passenger Services Sub-Committee 

i) Received: a verbal report from Alison Partridge, Chair of the PSSC, on the 

meeting held this morning.  Presentations were made by the Service 

Transformation Team and by Laura Dean, Head of Security at Terminal 5.  

The PSSC agreed their representatives at the Heathrow quarterly PRM 

meetings and would continue to attend the QSM deep dives.  The 

response to the CAA’s consultation on surface access would be submitted 

tomorrow. 

ii) Noted: the minutes of the PSSC meeting held on 27 January 2016. 

 

Aircraft noise complaints 

Noted: the Heathrow noise complaints report for Q1 in 2016, in particular that 

53% of the total complaints in this period were made by 10 complainants.  A 

request was made that the ‘Complaints in Greater London’ section be broken 

down by postcode. 

Agreed: that this data would be brought to the next meeting. 
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12. Late flight departures 

Noted: reports on late flight departures for the period from October 2015 to 

March 2016.  Cllr Turrell questioned whether there had been a greater number of 

late flights in the past four weeks, as he had received an increased number of 

complaints. 

Agreed: that this would be investigated and a written answer provided. 

 

 

 

 

 

 

CB 

13. Meeting dates 

Noted: that the next meeting would be held on 13 July 2016 at the earlier time of 

10.00am. 

Noted: that the remaining meeting in 2016 would be held on 12 October. 

 

 

 

14. Any other business 

Noted: that no other business was raised. 

 

There being no further business, the meeting adjourned at 4.00pm. 

 

Post –meeting note: After the meeting 14 members of HACC joined an airside tour 

of Heathrow followed by a dinner at an adjacent hotel. 

 

 

 

 

 

 

 

   

 


